
 
 

Product Name Product Barcode Quantity Reason 
for return 

    

    

    

    

    

    

    

Name: Order #: 

Email: Date: 

Returns Form. Include inside your return package. 

All returned items must be in original, resalable condition (unused, unopened, complete with original 
packaging and/or inserts if applicable). 
 
Please make sure all returned items are well packaged, so as not to be damaged during transit. The 
packaging is part of the product; any damage may result in the return being refused, and the goods being 
returned to the sender. 
 
If returning an item from outside the UK, please clearly mark the package ‘RETURNED GOODS‘, and ensure 
that the ‘Return Goods’ option is ticked on the customs declaration form, to prevent any import charges and 
taxes from being applied. 
 
Deascal is NOT responsible for any return custom charges made. 
 

Reason for Return Key: 
 
1. Changed my mind 
2. Received wrong item 
3. Item is damaged 
4. Other (explain) 

Comments: 

Return your parcel to: 
 
T.S.P. C/O Deascal, Returns Department, Brewery Lane, Felling, Gateshead, 
NE10 0EY, United Kingdom. 
 
If you have any further questions, please contact us at support@deascal.com. 
 
 


